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Workbook
Every line, on paper
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Bill breakdown
Every line on your phone and internet bills.

Line on the bill Phone Internet Question it?

Plan or service

Line access fees

Device payments

Equipment rental

Add-ons (insurance, extras)

Carrier fees

Taxes and government fees

Third-party charges

Promo credits

Total
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Data use log
Three months, per line. Use the highest month.

Line Month 1 Month 2 Month 3 Plan includes

Home internet speed test (evening)

Plan speed
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Plan comparison
Same needs, three options.

Current Option 2 Option 3

Provider and plan

Monthly price with taxes and fees

Data or speed

Coverage where I need it

Equipment cost

Contract or promo end

Cost to switch

Cost for a year
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Call notes
Write it down while you're on the phone.

Date Provider Person What they offered Reference #
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Promo date tracker
Know when each discount ends.

Service Promo price Regular price Ends Reminder set
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